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ABOUT US

We are an evolving Integration, service and
solution provider for Vendors and OSPs, in ICT
arena.

A unique team with strong background and
expertise, that got together since 2007.

Our edge comes from our own products, backed
by our strong development teams, our transfor-
mation experts who are ready to support OSPs,
facing their new challenges.

Our Vision

Making life easier through applied technology,
and be the partners of choice in our field.

Our Mission

Commitment to motivate our community by
improving our key strength, creative solutions,
innovative products and following the newest and
recent technologies.

OUR CREATIVE

SERVICES YOU WILL GET

e Consultancy Services
We deliver integrated, end-to-end IT enabled solutions
and services to help your business transform towards
success achievements with confidence.

e Development, Implementation & Integration
We manage to the 3 sides of the triangle as it devel-
ops implements and integrate any new technology to
facilitate the business process for our customers.

e Project Management Operations (PMO)

Follow PMP methodology throughout projects and
program management life-cycles, our certified PMs
have mor than 20 years of experience in the field
each .

e Business Process Outsourcing Services

W e provide business process outsourcing services
with high quality of accuracy. We can export the
required calibers in the IT- Field from all over the
developed countries to areas of the world where
there is both political stability and lower labor costs
or tax savings.

ESS ... ASSOCIATES

® Mobile HR Application

Mobile HR is an important technique in facilitat-
ing business process and everyday work. It's very
effective in increasing the overall productivity and
efficiency of the workflow.

® Mobile Self Care Application

Self-Care mobile application enables any telecom
operator to extend web self-service capabilities to
mobile and optimize the customer experience for
popular mobile devices.

® Smart Promo Tool

The Smart Promo tool is a web user interface that
enables any Telecom Operator to define promo-
tions towards new and existing customers in
order to attract & retain high value customers.



